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MUTUAL Broker Bulletin

INSURANCE THAT DOES GOOD.

CAT season starts early for Canada

With severe weather events such as wildfires and flooding beginning earlier in the year than we have
seen in the past, we would like to remind you of your broker binding authority.

Binding authority is suspended for any risks that are:

e Within 50 km of a fire classified as a risk to property or public safety or when an evacuation alert or
order has been issued by a civil or government body having jurisdiction (e.g., Conservation Authority,
Ministry of Forests). This includes requests for coverage increases on existing risks.

e Located in an area or waterway where flooding is occurring, an evacuation alert or order has been
issued, or a risk of flooding has been announced by a government body having jurisdiction.

e For risks that meet the above criteria, binding is suspended, which includes:
e Binding existing quotes or providing new quotes
e Writing new business or new locations including substitutions
e Increasing coverage or adding any new coverage

Please visit GoBroker to see the underwriting manual for complete details. And if you have any questions,
please call our National Underwriting Operations at 1-844-974-GORE (4673).

Ready to assist in the event of a claim

Our Claims Mobile Response Team is ready to help customers in the event of a catastrophe. Last year, we
were the first to arrive to Kelowna and last to leave during BC's wildfires, and are ready to provide that
same service again this year. In the interim, if your customers need to make a claim, please call 1-844-974
(GORE) and our Claim Advisors are ready to help.

We do encourage you to follow local advisories and warnings. For the most recent information related to
wildfires, visit the following website resources for British Columbia, Alberta and Ontario. Helpful
information can also be found with the Insurance Bureau of Canada.
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https://login.goremutual.ca/login?state=hKFo2SBlaWxSZy1kR2xMWlhyOU5BbFFQcmM4YzVxTXpXWTd0YaFupWxvZ2luo3RpZNkgZ0tDQVNYOEFGLUtQMTEtcXpvZkFHWmJSNkRrbnprSGijY2lk2SB0SzJDRW1HZjVHZFl3cTVwTGhGVXFjNjVwNjM1NnJKMQ&client=tK2CEmGf5GdYwq5pLhFUqc65p6356rJ1&protocol=oauth2&redirect_uri=https%3A%2F%2Fwww.gobroker.ca%2Fcallback&response_type=code%20id_token&scope=openid%20profile%20email&response_mode=form_post&nonce=638509459271564167.OGJiM2MwN2QtMzM5ZS00NDdjLWJhMzQtZWU3ZTdkZGYyN2Y5NzU5NjA3NDgtYWU2Yi00NWZmLWEwZjktN2Q3NWQxNjQwNTZi&x-client-SKU=ID_NET472&x-client-ver=6.32.1.0
https://vimeo.com/883303377/bf8d186be7
https://www2.gov.bc.ca/gov/content/safety/wildfire-status
https://www.alberta.ca/wildfire-status#jumplinks-0
https://www.ontario.ca/page/forest-fires
https://www.ibc.ca/

